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This Supplement will be strictly governed by the CareBridge Exhibit between McKesson and Customer.
1.
Service. McKesson provides access from Customer’s network to the Internet. Managed Internet
access is delivered through AT&T and is separate from the McKesson CareBridge network. Access to the
Internet is available from any computers within Customer’s network so long as such computers use IP
addresses recognizable by the AT&T network.
Managed Internet Service (“MIS”) allows computers on Customer’s network to access resources on the
Internet and does allow resources on the Internet to initiate access to computers on Customer’s network.
All access to Internet resources will appear to be originating from the Customer’s network.
Managed Internet Service does not analyze or restrict particular Internet content.
Managed Internet Service does not provide access to AT&T Global Network resources.
Managed Internet Service does not provide access to McKesson resources, unless used in conjunction
with CareBridge Extranet VPN service, sold separately.
Managed Internet services provided by CareBridge include, but are not limited to, HTTP (Web), HTTPS,
Telnet, FTP, DNS and most single stream TCP-based protocols. Some Internet services may not be
available to the Customer’s network.
2.

Additional Responsibilities of McKesson.

2.1
McKesson will configure and manage the CareBridge systems to allow access between
Customer’s network and the Internet.
2.2
McKesson will provide Customer’s primary technical contact with configuration information
describing how to configure Customer’s computers to use MIS.
2.3
No controls, restrictions or analysis will be enabled for data exchanged between the Internet and
Customer systems.
3.

Additional Responsibilities of Customer.

3.1
Customer will configure Customer’s application software to communicate with the CareBridge
MIS servers. This may include purchasing, configuring and supporting application software.
3.2
Customer is responsible for installing and maintaining its local configuration, devices, and
associated application software.
3.3
Customer is responsible for implementing all security controls necessary for the systems and
data being accessed.

3.4
Customer shall indemnify, defend and hold harmless McKesson from all liability, costs and
expenses arising from Customer’s use of the CareBridge Service. McKesson shall have no liability for
Customer’s use of any and all third party services (databases and applications).
4.

Pricing

4.1
MIS has a fixed monthly service charge for contracted bandwidth and an additional incremental
usage charge for usage per Mb in access of contracted bandwidth. The incremental usage charge is
based on average bandwidth usage over the calendar month.

